
Who should attend

   Chief Executives
   Human Resource Executives
   Directors, Managers and Practitioners
   OHS Managers and Practitioners
   IM Managers and Practitioners
   Anybody who manages or supervises 
   people

Friday, 25 June 2004
Alchemy Room

Adelaide Entertainment Centre
Port Road, Hindmarsh

Presented by
Self Insurers of South Australia
and
natalie bottroff & associates

Australia, the United Kingdom
and North America in the areas
of leadership, organisational
climate, staff satisfaction, and
performance.

In particular, Peter has pioneered
the development  of  new
diagnostic techniques that provide
organisations with information
about the key drivers (i.e., causes)
o f  s ta f f  mot iva t ion  and
performance.  He has been
ins t rumenta l  in  he lp ing
organisations to integrate these
diagnostic systems into the
operating procedures that are
used for enhancing leadership

Registration
Registrations will be accepted by email sisa@sisa.net.au
or by post 136 South Road, Torrensville 5031 by
close of business on Thursday, 17 June 2004.  This
form may be photocopied for additional registrations.

Cost:$208 - full members, including GST
Cost:$230 - associate members, including GST
Cost:$263 - non-members, including GST

Earlybird
Deduct  $10 per person from the cost above for
registrations received before Wednesday, 2nd June
2004.

Confirmation of registration will be sent by email or
post within 7 days of receipt of your registration.
Please keep a copy of this registration for your own
records.

Conditions of Registration
The registration fee includes refreshments and
seminar dossier.  These will be available on the day.
 Please note that there will be no refunds after Friday,
18 June 2004.  A full refund applies to cancellations
made before this date.  You may substitute another
delegate up to the beginning of the seminar without
penalty.

Please note that the registration fee applies to one
delegate registering.  It is not possible to share one
registration fee between several people.  SISA and
natalie bottroff & associates reserves the right to
make changes to this program and speakers, if any
conditions beyond its control prevail.

Invoicing Details
SISA will invoice all delegates as registrations are
received. The invoice will be addressed to the person/s
attending from their respective organisation, unless
otherwise requested.

For further enquiries:
Natalie BottroffDarryl Turner
natalie bottroff & associates pty ltdSelf Insurers of South Australia
m : 0400 030 602t : 08 8234 9522

Director, Insight
S R C  a n d
H o n o r a r y
Senior Fellow,
University of
Melbourne

Dr Peter Hart
holds a Ph.D. in
industrial and

organisational psychology.  He is
currently the Director of Insight
SRC Pty Ltd, and an Honorary
Senior Fellow in the School of
Behavioural Science at the
University of Melbourne.  Peter
has worked with a range of
organisat ions  throughout

About Dr. Peter M Hart

and managerial capability, staff
motivation, and organisational
performance.

Peter has published extensively
in international scientific journals,
including the Academy of
Management Journal, Journal of
Occupational and Organizational
Psychology, and the Journal of
Applied Psychology, has been the
recipient of some of Australia’s
most prestigious research awards,
and is a regular presenter at key
international conferences in the
fields of management and
organisational psychology.



Friday, 25 June 2004
Alchemy Room

Adelaide Entertainment Centre
Port Road, Hindmarsh

Name:

Organisation:

Address:

Phone:

Email:

Post Seminar drinks and nibbles:      Yes          No

Mobility or dietary requirements:     Yes          No

If yes, please specify:

Send to: SISA, 136 South Road, Torrensville SA 5031
or email: sisa@sisa.net.au

or email: nb@nbassociates.com.au

CGU NRMA Workers Compensation (SA) Ltd

PROGRAM

8.45am Registration

9.15am Welcome and Open, Steve Standen, Chairperson of Self Insurers of South Australia

9.30am Dr Peter M Hart
Director, Insight SRC and Honorary Senior Fellow, University of Melbourne

including morning tea, lunch and afternoon tea breaks

Dr Peter Hart will demonstrate the relationship between leadership and managerial
processes, and how these can be linked to the development of a high-performing
work environment that engage and motivate staff.

He will consider the relationship between occupational stress and morale, and
provide an understanding of the major personal and organisational factors which
contribute to staff well-being and organisational performance.

In this session, participants will explore the central role of organisational climate
in driving staff well-being and organisational performance and leading to Sustainable
Business Practice.

Using case studies, this seminar will also provide participants with an opportunity
to discuss the key learnings that result from the day and will utilise the shared
expertise of the group to identify how best to improve organisational climate in
ways that lead to sustained improvements in injury prevention, injury management,
staff well-being and organisational performance.

4.00pm Closing Remarks – Steve Standen, Chairperson, Self Insurers of South Australia

4.10pm Post Seminar drinks and nibbles


